
Tenant Contents & Liability 
Insurance – Claims Quick Stats

Customers at the heart of it

Many people when discussing 
insurance ask; “why should I have 
this?” Therefore, the following 
information might come in handy 
when a tenant asks if you know of a 
provider for this type of insurance… 
We hope you will say Let Alliance.

At Let Alliance, we always want to make things as 
clear as possible for our customers. With this in mind, 
we thought you would like to see our Tenant Contents 
& Liability claims history.

Call our experienced Insurance Team on 01244 421 167. We would be happy to answer any 
questions relating to our specialist Tenant Contents & Liability Insurance products.

Think Insurance… Think Let Alliance!
This document is not a customer advertisement and should not be relied upon by any persons for making financial decisions.

Claims Data Source:  Let Alliance Claims Department September 2015.  For the full policy definitions for our Tenants Contents & Liability Insurance Cover and details of the 
policy benefits and limitations, please refer to policy Terms & Conditions document.

Deposit Data Source: www.lettingagenttoday.co.uk (11 Feb 2015) My Deposits Tenancy Deposit Digest

Accidents do happen! Every 
month brings with it new claims 
and we pay out an average of 
£744.78 per claim. 

Take into consideration average 
deposits around the UK:

•  North East £567 
•  North West £650 
•  East Midlands £679 
•  Wales £657 
•  London £1,811

69% of our claims relate to  
Accidental Damage.
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